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Instruction of Turning Off Automatically
Update Check for HP 952 Series

1. Operations for turning off Automatically Update Check.
1.1 Click “Setup” on printer operation paneland find “Printer Maintenance”;
o )
Jobs
Print Apps Not Scheduled

Update Print Apps

~ Clean Printhead

~ Align Printhead

1.3 Enterinto “Update the Printer” interface and click “Printer Update Options”;

1.4 Choose “Do Not Check” in “Printer Update Options” interface;

Install Automatically

o (Recommended)

~ Alert When Available

@ Do Not Check
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2. When the printer is connected with WIFI while Automatically Update Check is not turned off,

“Update Available” notice shown in picture 1 may be displayed.

An update is available that can improve the printer's

performance. Would you like to install the update? Itis strongly recommended that you allow the printer

to periodically check for updates. Web Services will
be disabled if required printer updates are not

installed.
Do you want to turn on Printer Updates?

Picture 1 Picture 2

Notice: Updating firmware may cause replacement chips to fail to work properly, please click “No”

when above notice (as picture 2) shows to turn off “Printer Update”.

3. Risk of chip unrecognization may be encountered after printer updated.
As we clicked “Yes” (as shown in Picture 3) , “Cartridge Problem” notice displayed(as shown in

Picture 4). The replacementchips installed in the printer can’t be used any more.

An update is available that can improve the printer's

performance. Would you like to install the update? z 00w i
Remove and reinstall the indicated cartridge, making sur

is correctly installed.

If this message continues to appear, replace the indicated
cartridge.

Picture 3 Picture 4
Notice: Please turn off “Automatically Update Check” as above instructions and do not take the

initiative to update the printer firmware. In this way, risk of chip unrecognization can be reduced.
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